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When to use telehealth 

• For non-emergency medical issues (allergies, asthma, bronchitis, cold &flu, 
infections, fever, ear aches, nausea, pink eye, sore throat).  

• 24 hours a day, seven days a week-including nights, weekends and holidays 

• Your doctor or pediatrician is unavailable 

• It’s not convenient to leave your home or work 

• You are traveling and need medical care 
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Use Your Network Carrier 
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Registration Recommended 
• It isn’t required that you pre-register, but if you register your health history 

ahead of time it makes the scheduling process faster when you need it. 

• BCBST 

Login to BlueAccess at bcbst.com/member 

Look for and select Talk With a Doctor Now 

Or, call 888.283.6691 

• Cigna 

Login to MyCigna.com 

Look for MDLive or Amwell and select the vendor of your choice 

Or, call 888.726.3171 for MDLive or 855.667.9722 for Amwell 
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Cost 

• PPO Members: Copay is $15 (in-network) 

 

• CDHP Members: You pay the negotiated rate per visit until you reach your 
deductible, then the primary care office visit coinsurance applies.  
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Optum Virtual Visits 

• Virtual Visits are also available through Optum, your behavioral healthcare 
vendor 

 

• Meet with a behavioral health or EAP provider through private, secure video 
conferencing 

 

• The copay for virtual visits is the same as an office visit 

 

• To get started, go to Here4TN.com, scroll down, select provider search, then  
filter the results by “virtual visits” or call 855-Here4TN for assistance 
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 Questions? 


